al” Mission, Vision, Values and Management
PROMINDSA Policy (or Commitments)

Who we are

PROMINDSA (Productos Minerales para la Industria, S.A.), is an industrial and mining company. We have our own deposits for the
production and supply of iron oxides to over 70 countries worldwide.

Our Mission

PROMINDSA extracts, transforms, develops and supplies minerals and products for industry.
PROMINDSA takes on the following commitments:

e  Toidentify and provide solutions that meet industry’s needs, offering competitive, efficient products.
e  To place the emphasis on quality and trust in order to create long-lasting business relations.
®  To encourage fluid internal and external communication.

e  To create lasting, sustainable value for all of our stakeholders.

Our Vision

To be a long-term, prestigious partner for our customers.

Our Values

e Dynamism

e  Business excelience

e  Capacity to learn and adapt
e Integrity

e Innovation
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Management Policy (or Commitments)

The growth and development of our company is based on a firm commitment to quality, which we achieve by directing our efforts
towards satisfying our customers, being aware of their requirements and needs, and harmonizing our objectives with respect and
legal compliance with environment and occupational health and safety issues. Therefore, we have implemented an integrated
quality, environment and occupational health and safety management system that establishes the following general principles (or
Commitments):

With the Environment
PROMINDSA undertakes to manage the resources used and waste generated in an efficient manner and apply the best
techniques available in order to comply with requirements.
PROMINDSA undertakes to harmonize the development of our activities with the environment and encourage respect for our
natural surroundings by providing information and training of all our company members and subcontracted companies providing
services at our premises, with strict compliance to the legislation and regulations applicable to our activities and to any other
requirements that PROMINDSA subscribes to.

With People
We undertake to play an active role in preventing damage to the health of our staff and people belonging to subcontracted
companies and to eliminate avoidable risks or reduce those that are not. We invest resources in technical improvements to
provide a suitable work environment and to protect and improve workers’ health. We also undertake to fulfil all applicable legal
requirements and any others to which we subscribe about the prevention of risks for health and safety at work.

With Organization
We undertake to improve the efficiency of our Quality, Environment and Occupational Health and Safety Management System
based on ISO 9001:2015, ISO 14001:2015 standards and ISO 45001:2018

The Management fully identifies with the commitments included in this document and, given that it has the main responsibility for
the Management System, it undertakes to review and continually improve it, encouraging and supporting compliance with good
practices in quality, environment, health and safety.
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